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>-30 o~ from employers' evaluation of work 

);70 % from instructors' evaluation ofassignments and 
students' professionalism
 
» 10% Orgmizarion Analysis
 
jo to% Globalluues
 

)io 15% Problem Solving Amlly.is
 

» 15% Stud~nu' pl'Of~ss:ion&lism
 

AoL Reporting System 

.:. Reporting Fonn: SLOs and methods 

.:. Reporting Fonn: Action Plan 

.:. Reporting Form: Status Update 

.:. Reporting Fonn: Rubrics 

;"All included in your pocket 

Your SLOs? 

"-::'-..... -'~- ., .;;.--~ 
~ ..._.­

Audience Composition? 
-:'Academic area 

-:'LiberaJaru 
". ProfelJlional programs 

.;. Experience with assessment
 
,:oNew
 
-:-Mod.erate
 
-:-F.xperienC'C'd
 

.;. Role in assessment
 
"·Faculty
 
(·Administrator
 

. ~. a -"""'~ 
;:----.;:'--'-o""";"'-~- ­

1--­

Seven SLOs for Undergrad Program 

OSix of seven relate to the COB core 

,CAssessed by faculty teams of core instructors 

.OOne SLO relates to individual major, ie, 
functional business knowledge 

.ClAssessed by faculty teams of major instructors 

»Same people, in different roles 

•	 Identify, integrate, and apply business knowledge to 
job situation (both general and major knowledge) 

• Demonstrate skills in communications (especially 
written), infonnation literacy and technology, critical 
problem-solving 

• Demonstrate awareness and understanding ofglobal 
issues and business 

• Articulate how their work exp~rien~ has enhanced 
their professional. academic. and personal growth. as 
well as their career development 

. ~.....--:" E3.~_... , ~.4-:' 
~--- ­

Assurance of Learning (AoL) 
OBecamedirector in Fall 2008 (despite inexperience) 

OSteps to create AoL program: 

ODeveloped Student Learning Objectives (SLOs) 

CHelped faculty teams design assessment 
Minstruments" through which we collect data 

ClFacultycollected and evaluated data 

ClFaculty teams determined what to do with results 

7 SLOs: Understand and apply, or prcactice: 

I.	 Generalized business knowledge in decisions and 
businessproblems 

2. Specialized (functional) business knowledge, etc. 
).	 Contemporary, global macro-environmental 

trendsand issues: opporrunitiesand threats 

4. Collaboration, teamwork. and leadership skills 

5.	 Professional communicationskills 

6. Critical thinking and problem solving skills 

7.	 Sound ethical decision·making in life and 
business 

';'Organization Analysis 
(·Identify and analyze-marketing striillrg)'. KOnomic 
co~tiveenvironmenl,organization strucrure and 
fontl, financial condition 

·:-Globallssues 
0:0 identify global. macro-environmental Wues affecting 

orgmiulion 
.:. Problem Solving Analysis 

·:·~J«t and analyze 5Olution to problem faceod by student 
organiution
 

»All assignments included in your p.ilcket
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Internship Assignments ­


Assess SLOs
 
~Globallssues Paper loas.sess core international
 

concepts
 

"O~iUlion Analysis Paper to nsesscore mar~lin&
 
and economics knowledge
 

;"'Problem SolVing P.penoassess:
 
lo (em' - problem IOIvin~. communiC'Ations
 

.. MiI)On. - rconomics, MIS. Inl~m~tio/YI buslnuS 

:." ,. . ..... ". -""" 
l-~~'~" 

Globa/lssues SLO ­

Results 

;,.. Pr~nted results at racuhy meeting. as an example of 
cycle.,.d what is needed to -close the loop· 

.. Dean appointed Mlobal task force to discuss issues 

,In the meantime, we rnised assigrunent and rubric, 
coU«ted data again, with better but gill disrrW results 

~,:.>",~,-,«~ _,,_ _'j.;.~l(1 

Example - Accounting Core 
lJ ~iop«I iii. pl'Oukm eAch irutru.:tor lIlduded In fm.l..... 
a Rend15lhowN student' demonstRled knowledge In two 
ofth~ ..reas 

OTo ..ddren .he _hird Are., w: 
OAdoPI~.nother lutbook 
a EllminollC'd 5OmeconlenllO allow lime In lilt' Sem"lef ,.... 

C'JIlph.uI%C'lh("~.ak.re .. 
a~_k'd, with C'.I~IJC'nll'e'iuh~ 

'.--- ­
Focus on Global Issues 
... Gathered data In Fall :1008 

.... JJ studenls in Internship II 

... FlIlal ACTION PUN Repon on next page includl'S 
loSlO 

lo M~[hod 

.. Cril~ria (ornlc«,'~ 

.. Flndmgs 

\00 Rl!'vtSions to SLO 

"Acrioll 

.;..;-----:':':":' --'--- ­
Global Issues ­

Action Plan 
• What would you do? 

Wrap Up 

;,.. Desi8n~ m~thods to U$css stuckR' I~aming (or each SLO 

;. Coll«l~ data, an.lyz~~$Uh5. m.de change, to ('!uK'S, 

textbooks, ~c. u Reed~ 

;. D«ide when to ~.useu iCcommg 10 requirenl~nlS 

.. NCA-.tlc.uloncc~rylhlft'yc'r.. 

;.. MCS8 - at I~.st twi~~ry (i\'l" yt'aM' 

~:-- i:i' ~ ... ~r.....~. 

·SUI·I':M....llU'ho..ltlllk...>I'tonIr~"l· ••laWI~-.......Ient<lt 
~:~_ .ond_l.rDflPO"..""_uod.I_.llotyPftW'ht.,. 

•	 M~lbooI: Wr nl "' ..."U.oolI ...n__.......1courw-.Cllt\..to' 
InlHT'&lnpll.·,,_ ·luflllJlfll·ho..llllobil_,r."IC_lIIlUl'tnl 

:..~=...~~\'::Il~=~~N.=rd~r::~~~k\;J1~ 
.ppllodlo.&NltnU·,.,..n 

• <.:n.u'.r....""_: A' ..... 75pr","""of""._.udent.l""",I"lIOOn:.1 
"'_lnll,~",U".KJortUl'f'1lO"l 

•	 ~·ln"i.J': J' n .......n" - J (9,"J ...CO'I~lur., (.....J..,~J.C1O',j &4 (u,"t 
..noaril/ocl.ry 

• k ..-.i_.'.SU,: · 
•	 At: ..on·u..oflil II.,lC lld,,: W.. fVldIMw,...,..... 'm'...."...lrIt 

.oJ\d"'.lrl IIOIInl/lUmcl~ lobelNdc WC...,'-_ ....... l 

... l1nrl ndl.-.•••oon .... IO""aw.k"'lldeno"""'.t"-'.lnSprv'l:.."'9._,.,......,I~-._nl lf•.londll."'lmt..andcollKtHlII"',..,...n"""' ......... _lo"'"".......~
 lrI_r_ ~I_-'~ 
li"'Oun.PJIO""I~I.lo!MI_rWOlto.l,oooolpIO ...udrll.-........._r_
 
....."nft'Il _liaI.lo Moou' wblch t.eully InmIbIon iddlftl.nlfnw!lOtwl _~ 

w~ •..,.<l<> ..... .lotl.. ...tI.loI • .......,Ii'""'"I....I.I....._~.'.
 
t'Utnt\llug, 

~. <·,:c~'"......

Action Plans 
"For some methods: 

..... Obtained good results. will reassess later 

""'-Obtained average or poor results
 
,/ Rtvise method andlor rubric
 

"(ollectdata again
 
,/ Faculty teams decide what to do
 

Questions or discussion? 
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