Links to viewing your benefits online:

[bookmark: _GoBack]BLUE CROSS/BLUE SHIELD NC - HEALTH
WWW.BCBSNC.COM
Set up your user ID and password to:
· Download claim forms
· Benefit booklet per plan you have
· Enroll/maintain personalized wellness programs
· Order new insurance card
· View claim status
· Review life insurance benefits

BLUE CROSS/BLUE SHIELD NC – DENTAL
WWW.BCBSNC-DENTAL.COM
This site allows access to benefit and claim information by clicking 
LOGIN WEB MEMBER SERVICES: DENTAL CLAIMS

MEDICAL AND DEPENDENT CARE REIMBURSEMENT (FLEX)
HTTPS://ACSFLEX.IH1ONDEMAND.COM
Directions:  log in using the following:  
Username:  first name, first initial of your last name and last 4 digits of your social security number
For the first time logging onto the flex system, use Meredith as your password.  You will be prompted immediately to create a new, unique password before entering the site.
Available at this site:
· Account summary
· Account activity
· Filing claims
· Receipts needed
· Payment history
· Profile summary
· Dependents

HEALTH SAVINGS ACCOUNT WITH ACS/MELLON
WWW.HSAMEMBER.COM
Information available onsite is the same as your bank statements:  
· Deposits/credits
· Beginning balance/ending balance
· Interest paid

SUPERIOR VISION
WWW.SUPERIORVISION.COM
Click on Members and Future Members
This will give you access to:
· Your vision benefits
· Local providers in the superior vision network
· Personal  login to manage your benefits

LONG TERM DISABILITY WITH LINCOLN FINANCIAL GROUP
WWW.LFG.COM
Click on My Account for
· Your long term care benefits
· Amount of disability income
· Certificate of insurance
· Claim forms

MEREDITH RETIREMENT BENEFITS WITH:
TIAA-CREF
WWW.TIAA-CREF.ORG
AND
VALIC
WWW.VALIC.COM
Set up your online access to:
· View quarterly statements and reports
· Exchange funds within your plan
· Change where future contributions are invested
· Update beneficiary information
· Open/contribute to your supplemental account


